b EME

& 4F &8

North America Taiwanese Women's Association

Bt

5 38 51

Ché-Moe-Cheéng: Sisterhood

Kt EH 28 EA328A
20052 A



TRWE

.5 6 NATWA 4k 19 :

Wl EEH ChEE e mER
W EABATERETHERTHEL
BleREAE  -EATH - %R
W AMTERE  SEFRSER 4
MIEABNIH UREMMkes %
#Hoo BB AXRSE NATWA Ha”»
LRHERENTVA FEEEENRETE
B fo@ B aheLik o Bl BB LRI
Mo — & 0 — i RIEH -

NATWA“ &% 921 E R £ &4t
AU+ AEYEESL LA E
MRELEREHE ) UFEAKRRE
B o @l FH4ELME ARFEH
Bh%ER RBRAE— 07— ERIK
EZ&5 L %o NATWA 2005 #¢9 A
B BrARBR - KEpe hmmk
(A ERBRLRARR)EARKT S+
%A REE"IRK”; 2006 & A B
EEFKRERAHTHET “L LR
e BER NATWA —1EAE T3] s A4
#) project  FFLEL > X &2 —#+
B o HARRBAENATWA 5447 84 4715
F: BEAEKR WLEAHRESHE
B RBHAHFAMCARAREFHR
BAHEE MARKAX S —B—i#
HIMIR! - RABIE AR U S A NATWA &
— B B!

RGBS EFREA RS &
BGHRTRBERY > THAB kM2
MR REFEE  LRLEARENH
o BRAHLE > BTHRE NATVA
projects £ R R B & 8 5 € &M 14
sh > AR FE NATWA 2ofT3E4F o NATWA Bt

wmER

HRrEEBDAEGER—FHTHEFRA
REHEELBBACRBHRESF & -
MANRIRAZH: §ERABEA
donation - NATWA & & FFdAksa
REFEZHFERE - AL TH
oty ek EimAL IR
B2 euHBERSE/UEL FEAT
BaE - A X EEEFH (b 911
EHERLE_KEER) - FEAE
FTRREFERRETHNTIV L5 %F
ENNATWA € RTEHAHEE -

S EF i — @R Ke R A On-
linc real time updatc NATWA € & &
#oee BEMEEHNE — A
maintain & Excel file & %|#is L -
T d B ALR maintain o & T K 8%
EHMAM - B AT R M MK Board
members * W44 € it dofT £ RILF] —
g a -

NATWA R+ —Rane®@mEH
RAMBRIME LB Y websitle o & H
R AR EEEH % F R NATWA 4
AENNEUEFEHR BT HXFRK
g X R EAREREE - MAMBETETR
oo FARKBEHAE 0 B A LAe
NATWA wcbsilc 2XSE% & » T 4T 4R !
R R NE: DA )

Fe BN EARETERENF
& FEHRMABLESTRE - A48
# 2005 #w A +w B Kansas City,
MO AR !

£ & 12/29/2004



TR&E
B &

;D ik &3

L& R &% T
TRIEHRE
TREHRE

AN 4875 By R4 BRI R

£PEEIRY
EEFEHRELHE

Wik F

Relations and Conflict
-Finding our ways through

B P 4& — Janet Nixson ¥ i
M & R %

HEHRETFTHER
ERHBRAR - RAFH
hiRRH  FRKRAE

HelLi Tk, w2

HiEH

NATWA a4k W & B2

5 RY
EMELH EER

Tt =K KBTI
v Rk

NATWA #3c
BA G s BT H
%

2P ER4TE

H &k

WER/ AR
LERF
Lok
hEAERA

BRu
¥R

Chris Loving
REE
BRE 3
FEHK
&R
GES
¥%a
AYER
TR

TR®
FHor
HmEAR/BHEXK

F 3
Ein:o 8-
MR B

AR

-1 O W

18
20

22
29
34
36
39
43
45
48
50

52
o4
56

58
59
60



AX#ELE

LB

H87X

BAE BORA
Ikebana #2
kY EX L L&
BT T

e R AN

@ | $%45R

LEHEE

5 2 B

HAEE

— ¥R ok

A KR

## T HABEMEN , BRER YIS
£RGBE

am—&
EHALEEERARY

FRRR
B REREKK

NATWA /)N8R,
B R &R E

NATWA
$Ric®
W~ RE—Y

HENTB
ik 3E
) 253

3]

¥AA
mEE

62
63

64

65
68
70
7
73
77
79
80
82
84
86
88
92
94
95

T2
85

97
61
99
100

100
101



EB ML

TR RMRE
TRAE- BAR

NATVA &% : & &/ a@adSHAT  Toé&
AT A

J %47 July newsletter » 2004 £ ¢ §
HWMER R 3] AR A -

. MEEME EBYE 0 F welcome
letter » NATWA pin R@BMGLEM M€
g .

. B472000 A & -

B 2004 FEFHEEERAS VR

AR 0ur Stories”— & » EpR
1,000 4> BATH4:300 24 tiewisd
M ey RF -

. $£20 5£45¢ -

& B &3 & promote NATWA:

o %1 6/12 % St. Louis & 8/8 4t Kansas #4”Race for the Cure”%® > i 3%
fig HiEE -

e 2B LtALERRERABESLE - £# Meet the presidents”& NATWA
hospitality Room ' /4 NATWA » B NATWA X&' i€ B B SR BUF &
g

o FA ¥ %40 Ohio n&iEH » BE % &4 Columbus # Family Fun Festival
MREBEY  HEARE  RELENVA€FH -

o +—HAwnfFtrdsM o€ £ 11/7 San Diego “Race for the Cure”&
+— A TF & %3 Detroit 4 € -

Support &% & gt bt B X R
o BhHFMNAE R P4 4. NATWA WHO delegation % B M R g £ % R
BiEs
EBAWHO 7F8) - HRKREEF LA RTIA - HBARLFLE - B
NATWA
BEREEE RN ERFLENANA PRI -
e NATHRAEZES LS WBEAFHNBHOBERBCR T - 8 HE0
NATWA #hikfu 3|84 &3 -
o MRIAEMT2LKEHM N AN BMERUISSILL000 2EBL$ESL

& -




EBRE

o muofr NATWARLR (SIS REAE - NHaakTAF Bifakg28p
ENY 58 ekMREE)S M 10/9-10 £ Washington DC &5 WIC S ey
Leaders’conference -

MeERAL - ¥AE

o 2000 FyHEFIEESFHEWMNI0B 13 B8E 16
B 4£ Phoenix * AZ Z & » 2006 4w B &4 F & 5%
Houston @ TX #47 » £ ML EH iS4k -

e 6ALH- AEALLEHWH ;GO R
€ EAMES Ny eHMERBLSMAE ML EHm
RZEHEHE -

e CAGH- A¥LLEWBERNEKILEF#E
BBty t® B ENTE -

e THI9B- & REPAEF newsletter B/ £ FIEE§ 4 L M4 L % » Houston
etk E AR S H e o

e TAITB- AL HESCEHFNATVA RS G B KL FRYEZSL -

e 8ATB- &HEMHFF 2004 # Membership Directory ' Houston &4 ¥4k Fv 5]
E AN
FHY e -

e 8A13-15-B mME4 e FEINBLEIMYRERTFABMALE_EAE -

e 8A1TB- AHEREZBARTWIOAEBMBAIRELL - FELEFL
masee -

e 3R 288- BEHRAMLEBLEMTERE FHFKEH MBI - Houston &btk
eLREE AT R

e 10A9-10B8- £wt-REBAXGTNWTO) L L BIEA I -



FEFHRE

RAE - TEHEXK

<$ 5/01/04 — Delaware a4k A &

(Alice)& University of Delaware
By T oS XBREERRLE ) -
NATWA £ B ~ i R M B 2HH %
LM FFEARARREER -
WREFHHAZEAARLDEAAEX
Ak SFLREDE - HF
AN EBRMREMLRLRER
AR G430 69 R IRIF F AR S ho >
3@ IEE BRA o

7/03/04 — NATWA 3L & & & +48 ~
) - ERE-_Arewtite
k42 University of Delaware #47
WERE 4SS #m—35 TMeet with
President ; #97%%#) - 45 2R A4 &
ERSERRBIECRIGER - Bz
ERESw AT~ BEGFFFH
BE S RERFEELRAAEHHE
A BEnr XEXRE  AEAMR
BEE ETHR - LHAFRBHR
785 . "Meet with President ; - A
BEREBLY  LARARTIEHE
RoBR  WHRTHRLANEE -

10/8/04 — & 2 @41 &) Race for
Cure EERAHBETRT dERANE
LHEEMEEENATVA kT £ 54
4z Captain ¥ 5% - PHE - HEF
R RSMERAERRE S
fra e

10/09/04 —RILEHKIGEE - ME
A BMRERE WL K& NATVA
S e RARMARAR T CEER
B 4L itads (Heart) A HE Sy T 4
BEEATE, -

<>

10/14/04 2 10/17/04 —R L& B4k
W Bh48 & 48 % /49 Econo Lodge #35
HRERMETERTFRAAL VK
oo ARSI RERKRELE R
HHEREREARAGE TR ERRE
WAk - AR GRS & -
R EF(Iris)y 4 -

BReF A% -PBA - -F£5 KB
BN MRS BRE B
A - ESMAEEHEESANER
AN LBREBEFESRET TR
ARE -

Bue® % ol A Bk
45 NATWA A /& -

$HE - ZFERAE

<

LSEMEHELS FhLFTEEREKN
& xm o NATWA sask ik B4 B8 8 &
A » #dF Greenville #4 Furman
University #£47 - NATWA ¢ kA5 £ &
HAT R S BEESRITEEE
BE ehIR T mMEE -
—Rep LR RKXKLFE — 188 B Ep
HGEREENENATVA » a2 A
NaiEdkREM XK X g THhELR
A BRI EEREENNKRE
WL ERREOR L RFRTE -
¥R A RILEHEBIFEESI A
s THMEN,  THEE
TLEAMRBRAGEFE , » BEMAT
BT ERERA% -

A& SETM I 4 FLLBEARE
s (NATWA & B) o948 % Rdb oy M R 615
F oo mAEFARY  REMRBRE
e R MM RFRERS  RER
JE HAT ©



EHRE

> HBEIMANARLAREARE
AN ®#w-k EA hurricanes
#4#¢ i£ (Charley ~ Frances ~ [van »
Jeanne) - WA KPR - S AH
#b4#% hurricane " ARk | HE 89
NATWA debik 1B % » SR A L EE
BRERMBE RGBT -BERE
k4 k4 hurricane @B MITETER
BE - MELBERFITR EE24
Frances % kA &Mttt TR "R
o B ERMEBERK - HHek!
WHFTE!

PEE - FEFEEK

¢ demail REBHMSEIXABHEE
AREERE > FEAR# 3% TR, -

¢ YEHERARHBMHMANANLTE T4
B :Illinois #9% % 3 4 %
Oregan » Ohio &9k & £ 4h & # 94 B4
# Ohio 7 & & 4%i® % » Minnesota 5k
BEGAREEW - 54 Wisconsin &
BABAG LA +mA -

S A TEHOE ) MR RERAHHEIA
schedule Ly ®HE £ HEXHEX
% .

< FhARiES 2000 A E -

FRE- B¥EAEFR

¢ SEFTERFGALRRAT FRER
BERLRMY RV hik— AL E
B RS H0 e kit s F 0 BWHEA
BEA#& - RiBAFLIESL Fho AfG
T oKL ENATWA 58 » 85— X
e e REBTRUASH MR
AHE BREsER 2000 FmA A
Kansas City 89 # €4 % - EF @ g
% ik B 48 o A bk AR S o F
& B P HLKE KLY "Red
State ; FEAF%® ' 2BRAXER
Mark Twin &9 A bR B & 2R -
HBEFELTREREF S —HAR
Iy e

> @ @M - Colorado 2 HR B
Hie s oo —TFH TR
2.

< 2005 & 0 R EMBALEREF L&
T8 HF B RERARE -

HE - EEFRER

< EAM&#A - $#3bs%H Forth Worth
Mayfest % & & BE4 > AUV E ~
BT EFHLERYE  RTERQ-

S ZAFAEEBME  TREAETKRY
AR S mAEGIEBTHWC HHE
%

v NABR—k#ugge®k (A email ~ 154
BREWE) - TARBREH  mHEhH
1€ -

> CASMRETHREGRLSE ek
FAREH "RABROKEBAL
£ EC R E O 5 FAN

- ASmERRIICHFTEER -

s




EBRE

PR

Arizona - KRAR

¢

¢ <%

tAT—BTFF_HAECHEEENERIFA  FHomtkdF - DEXRARHFE
HoOXBHARMAEE - REPRTIACHATYHE  FEBR T AL M
banana bread ' /N 2L EHEMB T HEEHK - AR — S —HWX > 8 E NATWA
2004 # 4 ARG RESKBH L

ERANDREEFREENAATEE ZMAB LN ERIENDE RN
J‘L)i‘”‘ Memorial Union #47 » hRBEFNLE T E K - LHALTHATA > 8

WIFRRS  REAMBREE - REBEITH MG EALR o B K H R4
fﬁaiﬁr ERENWA L—ENBHERF  HREEHESEIANEHRE RS EA
BHERAERN - B RTH S5 4 Glance of the Taiwanese American New
Generation #j/|\#-F#F0 The Heritage % > BARMM  LEBARITHM AT #
B¥#k ° # Reno,Nevada R&YR B X R ZNATWA I € B > ARMEE—ETEA
e BEHARRTZEX2PRAEYEES - S HEFHTLIHERR 4 H
XK &RE -

BRHTIALTAE-—FLAMTEHHK: TH A2 LA RFES100.00> Fr2E
$100. 00 - g £$100. 00 » #4742 : $100. 00
REFEEHEFT! WO TFRALBFEALAFABBT T4 -
+ B+ 8 & Phoenix Race for the Cure /&%) - HIFL &4 T 744k & £ A0 Team
Taiwan (&£ 30 A)R %% 5K RUN/WALK: 3¢ & £ (Captain) ~ Ril% -~ REH R
BR-FRMoBE  HIEZRALAHLE ZBHALAENGT RAERL
iiﬁﬁ%

PEEZRAES M TAMRE  EES - IRE  ARHEE -ELF - RHH
&Chrlstme Chen ' BAEEE 4l MR B - BRiGkbireyho Al

ANATVA G RFLENT—A+—8(EHE) e ew (AER)AHME "Long
Term Care | & TBExk, -

A % %k Macarena



EBRE

Boston - #- k¥R A

< 5/2 BPUE: TPEFANBETIE,  hREABGHES -
< 5/8 BB E . Swampscott REAF  FERE  HTHB -
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< 4/26 Puppet Show- Ohio NATWA A7 £ & M %] Dayton Wright State University
Asian Festival 2% °

< 5/08 Mother’s Day Luncheon - #& Columbus Super Seafood Buffet Restaurant
# party room- NATWA € B - REFo Al A &£ 36— B E KMeyEH 8 -
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# 21 2 F # Team Taiwan #9 T shirt + /%%, B EOERFEE Ok (—XA
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0/29 Ohio NATWA # % &% M % Columbus Asian Festival ;& -

5/30 3RE% dhikey Retirement Party a8l ¢ KB L ERT -
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H o

%ﬁ%"-‘?—n@l“‘ txgSRSeR N 11 A 13 B-14 BEBIER KA €%
CRELR - TRFT—MRFRGTH > RAREABRL A HEDEMR -

12



AN 8875 B B B Rl

xftla - akEFd
Fxibsld | ARl
SEHHFRBUATBAR ) BAHR
FY e B 7 &M% Westchester, NYiE i =
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Detroit, Michigan 7R fi 4% £ 8 o 4% 7] &k #t
Columbus#y3&i® » A B FE BT X R
HEBRFEF X - BATF LW AEHAR
BEERRR 282U "TREE BE

% d&San Francisco ~ Phenix ~ Columbus,

New Orleans ~ St.Louis #= New York% &
FHRE o FESBEA BERG A 0 E
RLIrlingeaerHs -

200545 - 8 Rk &5 B

SHEmMAFEHAEFeCMEY
e Beystdl - RAIL @Sk
2Ty~ E EWBAL 99. 5FM Fc & ey
B SEBME=ZREE BAEER
SH AT - Beibd ehiatkioF B
Ao FREHTEBE  RITTRREE
oa r‘ﬂﬁ;—ﬁﬂj °

BATsH 3BT F X » HERFn 4
£3 LA BEBRRKMEMNE K4 Karen
Lin fo 38 & £48 645 4 Nancy Yu #4448 >
MR EEFLBMERIERS - EHMITAEH
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HAT=% > TEFLEL—B LKL Bk
BHA+—A+EB « HXREY ks
BF B L RARFBE LIS (P i
F4E—) o

TaiwaneseVoice. Net Project- F g #
There is no sponsor for the
program in USA anymore. And the site
of hitting rate has been low.
According to Sue-Lein Yang’s
information, the last update of the
site was done on 11/17/03 and only

13

about 1200 people visited since the
opening of the site a year ago. So
our project will not be continuing.

ol $8 - TR

Thanks to the cooperation of
the Regional Directors and Chapter
Presidents, there are enough articles
to be published for the column so far.
There were some confusion and
inconsistency about the article
length from Taiwan Tribune earlier.
As now, the article with 1500 words
1s the maximum acceptable length. The
order of article being published is
by a “first in first out” policy.
NATWA members shall be the first
choice of authors because it is our
special column.
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-Ms. Rebeca Najar (Sunset High
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: Ms. Kanhya
%hon (High School) - &
3k &Y Award Ceremony #A 4§

oot &: Ms. Angela Chang
(Whitney High School, Cerritos, CA) -
TEeREFEHRATBE LAY -

- Louisiana #&: Ms. Alice Pang
(Baton Rouge Magnet High School,
Baton Rouge, LA) - €& KT RS AT
SRR o

- Detroit #%€: Ms. Nichole Duffner
(Hazel Park High School, Hazel Park,
MDD - RARKE T &R EERMAE -

- BRETHE T RLKES: 2003-2004 2
EEFEAR Ms. Christine Hung ° Ms.
Hung 2B A& £ ANRME(TACLET Y -
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CALL FOR SHORT STORIES, POETRY,
MUSIC AND CREATIVE WORKS
BY TAIWANESE-AMERICAN WOMEN AND GIRLS

The North America Taiwanese Women's Association (NATWA)
seeks original works by Taiwanese and Taiwanese-American
women and girls of all ages for their 3™ annual International Women’s Day radio program
on WBAI 99.5 FM in New York City. Deadline for entries is November 15, 2004.

NATWA in partnership with Pacifica Radio station, WBAI 99.5 FM, will produce and air a half hour
radio program on March 8, 2005 to celebrate the struggles and achievements

of women of Taiwanese and Taiwanese-American heritage. March 8" is International Women’s Day,
which commemorates women’s rights and peace all around the world. NATWA is a non-profit
organization that seeks to advance women’s empowerment and opportunity in Taiwan and the Taiwanese
American community.

NATWA currently seeks original works written and/or performed by Taiwanese and Taiwanese-
American women and girls of all ages. These works may include original essays, short stories, anecdotes,
poetry, music, spoken word, and other creative formats that can be shared through radio. All works
should reflect and give insight into our Taiwanese heritage and identity. Selected works or excerpts of
works will be broadcast in New York and select cities on March 8, 2005. The top 3 selected works will
be awarded $100 each.

Deadline for all entries is November, 15, 2004. Artists may submit no more than 2 entries per person.
Entries may be submitted in writing via e-mail if possible to wbai4natwa@yahoo.com; audio tape or CD
to: Sue Kuo, 6 Ora Ct., E. Hanover, NJ 07936 Please include the form below.

detach here
NATWA 2005 WBAI 99.5FM SUBMISSION FORM

Name: Age: (optional)
Address:

Phone Number: E-mail:

Title of your submission:

Brief description:
Please Note: All submitted works remain the intellectual and real property of the artists; NATWA retains
the non-exclusive rights to present and promote the works independent of the artists’ own distribution and
promotional efforts, including broadcasting on WBAI 99.5 FM, compiling a book/CD anthology of works
and packaging and delivery via electronic, digital and online means.
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Dr. Kwung-Ping Fu Memorial Scholarship
Presented by
North America Taiwanese Women’s Association
Purpose of this scholarship is to encourage young Taiwanese Americans to participate in public affair. Taiwanese
American students in their high school senior year or undergraduate years in college are qualified to apply.
Applicants should demonstrate an interest in and understanding of their heritage by completing an internship (for at
least 3 weeks) in a non-profit Taiwanese American Organization with an established internship program.

Awards: one female and one male students, US$500 each.

Application deadline: May 31, 2005.

Application form is available at WWW.NATWA.com.

Please include the following with your application

e Two letters of recommendation

®  An essay on what you would like to accomplish during the internship

® A confirmation letter from the sponsoring organization stating internship duration
It is also expected that the recipients submit a one- page report after their internship. The report is due two weeks
after their internship.

If you have any question about the application, please contact Dr. Shang-Jing Pan at 614-6247160 or
scholarship@natwa.com

M= ERBBPLBR S P HME

NATWA Single-Mother Student Scholarship

This scholarship is established in November 2000 from a generous donation by NATWA member, Ms. Sadako Chiu.
This scholarship is intended for single-mother students in regardless of age, race, and education background.
Applicant must be a single mother and a student. Applicants should submit the following documents to the
scholarship committee by April 1, 2005:

1) completed application form (available at WWW.NATWA) with endorsement from a current NATWA

member,

2) proof of status as a student (e.g. official transcript),

3) an essay on future planning.
In mid-April, the scholarship committee will notify the recipient who will then receive a certificate and a check in
the amount of $1000.

S E S P H ARG NATWA & B R o 35 NATWA Sk M R A ABR T 3 -
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Relationship and Conflict:
Finding Our Way Through

#
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Christopher Loving,
founder of Loving
Leadership and the
Leadership Institute
for Tomorrow,
consults with
educational systems,
Fortune 500
companies and not-
for-profit enterprises. An expert in leadership
development particularly in the sciences and
engineering, he has pioneered visionary
leadership models for 25 years, working with
hundreds of organizations and thousands of
people in different cultures across the United
States and Europe.

In the educational sector, Chris has
taught at every level from elementary school
through graduate school. Currently, in
conjunction with the National Science
Foundation’s ADVANCE Program, Chris is a
visiting scholar at the University of
Washington in Seattle. He is working with
University leaders and faculty to improve the
climate for women in higher education,
helping create a research and teaching culture
where all members of the academy can feel
empowered to do their best work.
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If you would like to have more successful
relationships, reduce the number of needless
conflicts in your life and navigate more
effectively the conflicts that do occur, being an
effective communicator is essential.

The following concepts and skills Chris
Loving shared with us in October at our
Washington meeting. These ways of thinking
about perception, communication and
relationships and the skills described will
improve the odds that you will be able to live a
more fulfilling life through meaningful and less
conflicted relationships.

Architecture of Gathering

Chris began the program by talking about
the “architecture of gathering.” This phrase
refers to the way people come together in a
physical space. How people gather can create
connection or keep us from feeling connected, it
can add energy to people or drain energy from
them and what they are doing. So whether
we’re gathering with friends and family, in
professional settings or with government
officials in Washington as we meet to lobby
with them...the physical setting of the room and
how we occupy and use the space has an impact
on the sense of connection we have with each
other and with what we are doing.

How we gather has an impact on our
relationships and on conflict. How we arrange
ourselves physically during a disagreement can
make it easier or more difficult to resolve the
conflict. Listening and really hearing someone
can make all the difference and our physical
spacing affects our ability to listen. It’s
important to observe how people gather and to
practice noticing what impact the physical
arrangement of the room and the people in it has
on the connection, the energy and the sense of
good will among those in the room.

Stimulus and Response
The following Stephen Covey quotes is an
important guide in communicating well:
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“Between stimulus and response is a space. In
that space lies our power and our freedom to
choose our response. In those responses lies
our growth and happiness.”

To be able to enjoy successful relationships,
communicating effectively is important and to
communicate effectively, it is essential that we
have the ability to understand others and
ourselves. Widening the gap will help us do
that—it will help us be better at understanding
the other person. Giving ourselves more time
between what we experience and how we
respond gives us more freedom to choose an
effective response.

What someone says and how they act are
examples of a stimulus. We tend to make
meaning about everything we experience. We
judge or assess or have an opinion about what
someone does or says. While this tendency to
judge is common among humans, it is
something that we can change—we don’t have
to be people who have automatic, judgmental
responses to people and their behaviors.

The following eoncepts and skills will help
us create more time after a stimulus to
effectively react to behavior and remarks—to
increase our gap—which will help us be more
understanding and therefore more effective in
communication and thus more fulfilled in our
relationships.

Humans are meaning makers and Dualistic
Perception

Part of our nature as human beings is to
seek meaning in our life. We place meaning on
events and people throughout each day. The
problem comes when we make meaning without
understanding how perception works. There is a
very helpful quote from Kant, which says: “We
see not what is but who we are.” The most
influential philosophers and psychologists
across time and culture agree that humans, in
trying to understand what is going around us,
make assumptions and interpret what is
happening outside of us. What we experience
inside is not the actual event...it is our selective,
subjective interpretation of what just happened.

And yet, it is not unusual for people to take

what we experience and to make it absolute, that is,

to take our experience of reality and assume that

our view is actually how it is. We take our unique

experience of reality and talk about it in absolute,

dualistic, right and wrong, good and bad ways. And

sometimes, we also impose our absolute, right and
wrong views of the world and relationships on
others.

Please remember: we don’t see things as
they are — we project our meaning and our
experience out onto what is happening...and
then we have a tendency to assume that our
view is what is real.

Why do we do this? Why do we take an
experience and not only make it absolute, rigid
and changeless, but we also impose this point of
view on others?

While, there are many reasons why we have
this tendency to think in dualistic ways and to
make absolute our experience, one of the most
important comes from the field of
developmental psychology. This field believes
that most humans “complete” their sense of how
life works by the age of 7 or 8. Up until this age,
children are taking in their life experience,
making meaning of it and creating a “library” of
what life is about, how it works, what they think
the rules are, etc. The problem with being 7 or 8
when we conclude how life works is that this
stage of development is one of the most dualistic
stages. Thus, the stage that says there is only
right and wrong, good and bad, in and out,
creates a viewpoint that many people take with
them into adulthood. Many adults view the
world, their work, their families and their
relationships through the dualistic lens of right
and wrong or good and bad. However, life is
much more both/and than it is either/or. Indeed,
much of what contributes to conflict is that
people are viewing their life and their
relationships in dualistic ways (either/or). We
will have less conflict if we live realizing that
life and relationships are usually both/and.

As we can see from the above there are
many good reasons why we might live in a
dualistic, absolute kind of way. We should not
fault ourselves or others for wanting to feel
secure, for wanting to feel good about
themselves and included and for wanting to live
without fear. Unfortunately, living by dualistic,
absolute thinking will likely create more of what
we don’t want—fear, insecurity and alienation.
Fear closes the gap between stimulus and
response, it reduces our options to choose wisely
the meaning we put on a person or behavior and
it handicaps and limits our interaction with
others.
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If we were to live in an insolated
community where everyone thinks and acts the
same way, it may be possible to have a
relatively conflict free life while being dualistic.
If, however, we live in a community where there
is diversity in people and opinion, a dualistic
view of the world can lead to much conflict,
conflict that is not necessary. While many want
to paint the world as black and white, it is really
much more gray.

While the security we seek, the reduction of
conflict we want and the elimination of fear we
desire are worthwhile goals, either/or living will
compromise our ability to do so. Living this
way will actually increase the odds of conflict,
of insecurity, of alienation, of misunderstanding,
of hatred and ultimately of war. Dualistic
thinking leads us to believe our only options are
to flight or to flee.

There is a third option and that is the path of
understanding. Understanding (a both/and
approach) is essential for a better life and
knowing that our perception is just that, our
perception and pot reality, can help us go a long
way toward creating effective relationships. The
person who understands that our perception is
often skewed and who understands our tendency
to see life dualistically, will have a better chance
of enjoying successful relationships, will
experience less fear and feel more secure than
people who believe in their world as the one,
right, true and only way to be.

Communication

If we want to communicate with greater
understanding, if we want to have more
effective relationships, if we want to
communicate in a way that helps us be more
both/and and less either/or, the following
concepts and skills will help us do so and thus
reduce conflict in our lives. For this section,
there are three areas to explore: 1.) Non-verbal
Communication; 2.) Open and Closed Questions;
and 3.) You and I Statements.

1.) Non-verbal Communication. Some
communication experts believe that over half of
what we communicate occurs non-verbally.
While it is difficult to discuss this component in
an article, there are a few important general
points that can be made. Pay attention to how a
person with whom you are communicating is
sitting or standing. Don’t make assumptions, as
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pop psychology books will do, that a certain
body posture always has a particular meaning.
Rather, just be aware and notice and see what
their body posture might be conveying in
relation to what they are saying. When listening,
look interested. If you are listening in an area
where there are distractions for you such as a
television, or lots of activity or music or other
kinds of noise, state your interest in listening
well and suggest moving. Pay attention to facial
skin color changes as you listen. Please don’t
place meaning on this, just observe.

2.) Open and Closed Questions. Just as our

physical posture of showing interest combined
with our observing will help us listen and
understand more effectively, the use of open
questions will help us stay focused on
understanding the other and being open to the
person with whom we are talking. These
questions can help us suspend our own agenda,
and learn how the other person perceives the
issue we are talking about. And especially, if
this conversation is a conflict, open questions to
which we do not know the answer, will help
each of us be more understanding of what is
going on at a deeper level.

Open questions are questions that begin
with who, what, where, when, how and
sometimes why. They often are most productive
when we ask questions to which we don’t know
the answer. Closed questions are usually
questions to which the answer is yes or no. An
example of a closed question that will be
changed to an open question is: “Is it cold
outside?” The open version would be: “What’s
the temperature outside?” Or “What’s it like
outside?” Another example: “Were you angry
yesterday?” could be: “What were you feeling
yesterday?”

Open questions are effective in conflict
management; they model constructive behavior
and provide useful information. In addition,
open questions encourage the speaker rather
than the listener to lead the conversation. Open
questions help the listener to suspend their
agenda so that they can hear what the other
person is really saying instead of what the
listener perceives them to be saying.

3.) Youand I Statements. Just as non-
verbal communication skills and open questions
create more understanding and effectiveness,
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using I statements instead of you statements will
help keep the conversation productive and less
likely to cause even further conflict.

You statements are remarks that
inaccurately place the responsibility or the
blame for what I’m experiencing on someone
else. I statements on the other hand, accurately
report my experience and place the
responsibility for what I’m experiencing with
me. Examples include (first the you statement
then the [ statement): *“You make me angry.”
“I’m angry.” “You’re confusing me.” “I’'m
confused.” “You need to check in with me.”
“When you change your plans, I worry and
become concerned.”

These skills may seem simple and obvious
at first when practicing in a seminar setting. In
our daily lives, however, where we have
habituated many responses to comments and
behaviors, and/or when we are emotional, if we
are not vigilant, it can be easy for us to use
closed questions and you statements.
Unfortunately, closed questions make it more
difficult to hear what the other person is really
saying and you statements create blame which
makes the conflicted conversation more
confusing and hurtful. An illustration: if I'min
an elevator and someone walks in and steps on

my foot and [ say: “Ouch!” this is an I statement,

If, however, [ say: “Ouch, you clumsy idiot!”
I’ve sent you a statement that completely
changes the conversation. In the first sentence,
I’m simply providing information about how the
other person’s behavior is affecting me. In the
second, I’'m judging and blaming the other
person, and it would not be surprising for the
conversation to deteriorate into you statements
with charges and counter charges. The result
would be that we would end up arguing about
something (the person’s character) that had
nothing to do with the original event—a simple
mistake of stepping on my foot.

To conclude this communication section it
is important for us to realize the impact
contemporary society is having on
communication. We live in a world culture that
seems to be going faster and faster and where
the demands we experience seem to be greater,
We seem to be increasingly deadline driven.

We feel a lot of pressure. Because of these
pervasive daily pressures, we have a tendency to
fall into a communication pattern that matches
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this current way that our world is. So we end up
wanting to communicate faster and we tend to
talk more than listen or to tell instead of request,
because we’re being pressured to deliver
something with greater speed and sometimes
with fewer resources. But that very pressure
works against effective communicating and we
have a tendency to take shortcuts that don’t
work very well for relationships.

A closed question and you statement style
of communication often favors short-term
thinking instead of taking the long view in
relationships. A short-term thinking style of
communicating can lead to abrupt, “shoot from
the hip,” “I want this information NOW,” kinds
of talk that hurts people and relationships. The
hurt may be subtle, but subtle hurts over time
add up and can lead to more conflict and erode
and/or destroy relationships. A long-term
thinking style of communicating values and
understands that a brief conversation today piles
up on future brief conversations to create an
overall picture and feel of a relationship. Even if
there have been many positive interactions over
time, the long-term aware communicator knows
that all it takes to injure a relationship, is just
one tiny mistake in a conversation driven by
speed, pressure and not taking the time to really
listen to the other and understand what is
happening in their world. We can think of
relationships and communicating like a bank
account. We know from banking that even
though we put a hundred small deposits into our
bank account, we can withdraw it all in just one
transaction.

So it is with relationships and especially in
conflict conversations. Open questions will help
us slow down and take the time to hear what
someone is saying from their perspective instead
of from ours. It is important to remember what
long-term-aware communicators know: “the
long way around is the short way home.” While
we may feel that in this immediate, pressured
moment there is no time to ask an open question
and to truly listen to the other, to bypass
listening in an open way in this moment will
lead in the ong run, to less effective relating and
actually increase the amount of time spent in
working on the relationship. Over time, open
question listening will actually save us time,
because it helps maintain the relationship over
time. Our choice in relationships is either to be
performing at out best or spending time in rehab
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(therapy/counseling). One way or the other we
will spend time on our relationships. Do you
want to spend it wisely or suffer through a
pattern of rehab? Either way, we are going to
spend at least the same amount of time and most
likely more time on our relationships and have
more conflict if we choose to be close-minded
and rush through our conversations with people
at home and at work.

If we want to increase the odds for an
effective and mutually understanding
conversation, it’s important that we interact in a
blameless way and focus more on information
gathering and sharing. You statements are
comments that will create blame and fault in
conversations, which only adds to the
inefficiency because in addition to the original
topic, there is now judgmentalness and blame
that have been added in, no matter how subtle.
And it’s often subtle. And it’s often habituated.
We have habitual ways of talking to each other
that have become embedded in you statements
and we are often unaware of the subtle and quiet
degradation that occurs when using you
statements as we communicate in our
relationships. [ statements, on the other hand,
are statements and comments that encourage
appropriate responsibility for what is happening
in the conversation. I statements prevent
judgmental and blame-filled conversations.
They encourage honesty and reflect all
psychological schools of thought, which state
that each of us is responsible for the meaning we
put on people and events and that we choose our
emotional response to everything we experience.
You statements want to steer a conversation into
either/or thinking where both parties believe that
someone can make us feel a certain way, which
is a falsehood. I statements and open questions
take us in a healing and productive direction
where we understand our responsibility and
choices.

We all want to have fulfilling and satisfying
relationships, personal and professional.
Understanding ourselves and each other is
necessary for effective communication. There
are certain skills (non-verbal, open questions
and I statements) that will increase the
opportunity for us to have the kind of conflict-
free relationships we desire. And there are other
methods for communicating (judging as we
listen, closed questions and you statements) that
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will only increase misunderstanding and create
ineffective relationships.

Either/or thinking leads to dualistic
conversations, which will most likely increase
the chances for conflict. Both/and thinking
leads to whole and open conversations that wil
most likely eliminate most conflicts and help us
navigate the conflicts we have more effectively
and quickly.

Additional Communication/Conflict Strategies
and Concepts

Bilocate. 1t is important when we are in
conversations, especially conflicts, to be in the
conversation and observing it at the same time.
Having this ability to emotionally and
intellectually be in two places at the same time
helps us understand the other, ourselves and
what is going on in the conversation more
completely. Bilocating increases the gap
between stimulus and response so that we can
choose more effective things to say and be better
able to listen.

“Problem solving.” Often, when it comes

to people and relationships, the more effective
way to solve problems is not to. We live ina
problem-solving society in that when something
isn’t going well, we label it a problem and then
we allocate resources to “fix” what is wrong.
Thinking of problem solving this way reinforces
a dualistic view of the world and relationships.

It can cause us to rush to fix whatever is wrong
and as a result we don’t listen. Often the way to
problem solve is simplyto LISTEN. In
doing so, frequently the answer reveals itself.
Thus, when we are in difficult conversations that
need a solution, LISTEN first, ask open
questions, explore the other person’s perspective
and think both/and. When it comes to people,
this approach solves problems in a way that goes
deeper and is more efficient than traditional
problem-solving methods.

Assertiveness. There is a simple 3-step
process to speaking clearly about what is
important to us (please note the listening, open
and both/and nature of this model): 1.)1
understand this is what’s going on with you; 2.)
here’s what’s going on with me — here’s what
I’m feeling; and 3.) and this is what I want.... (It
isn’t always necessary to use all three parts and
is yet is helpful to be aware of them.)
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Anger. Anger is an emotion that often
seems to be present during conflict. The good
news is that if we are more open and listening in
our approach, anger doesn’t have to be part of
resolving conflicts.

Anger is a secondary emotion. Anger
always comes after fear, sadness, hurt, loss or
anticipated loss. When we become angry, we
are already far down the road in an issue.
Problems are much more easily addressed and
resolved at the fear, sad, hurt and loss stages.
When first looking at anger this way, some
people initially have a difficult time finding one
of the previous emotions. If we are patient with
this process, we will find at least one of the
other emotions.

In addition, even if you have already
reached the anger stage, it is important to
redirect the conversation back to these earlier
emotions because doing so better connects you
to the other person and comes closer to what is
at the heart or core of the concern. (Please note,
fear is almost always present when we are angry
and then is joined by one or more of the other
feelings.) Your conflicts will be more easily
prevented or navigated if you address these
earlier feelings. When you get angry, use your
awareness of being angry as a trigger to stop
being angry and to search for what is scaring
you, look for what hurts, check whether or not
you are sad and explore loss.

Moving from Concern to Influence

If we want to make a difference, if we want
to change our relationships at home and at work
so that they are more fulfilling and experience
less conflict, the following approach will be a
helpful foundation for doing so: if we focus
only on those things that concern us and over
which we have no control, our ability to
influence will diminish and we can create a
climate ripe for conflict (reactive focus). If we
focus, instead, on what we ¢an do, our ability to
influence will grow and conflict can be
prevented (proactive focus). When we complain,

criticize and judge, look for fear. These
behaviors reduce our ability to influence. When
we focus on what we can do, fear will diminish
and we will easily find opportunities to make a
difference.

Conclusion

Vaclav Havel, playwright, dissident, and
former president of Czechoslovakia and the
Czech Republic, spoke in 1990 on the floor of
the U.S. Congress: “... the salvation of this
human world lies nowhere else than in the
human heart, in the human power to reflect, in
human meekness and in human responsibility.
Without a global revolution in the sphere of
human consciousness, nothing will change for
the better in the sphere of our being as humans,
and the catastrophe toward which this world is
headed—be it ecological, social, demographic
or a general breakdown in civilization—will be
unavoidable.”

What Vaclav Havel said almost 15 years
ago is still true today. If we want to have more
meaningful and fulfilling relationships, if we
want to have less conflict in our personal and
professional lives, if we want to have less
conflict between countries and tribes, and if we
want to more effectively manage the conflict
that does occur, there must be personal and
global change in the human heart. The concepts
and skills in this article will help us live with the
heart our world needs.

If we will become people who seek first to
understand rather than to be understood and if
we utilize the communication skills outlined in
this article to become outstanding at
understanding, we will transform our
relationships in all areas of our lives. We can
make a difference and expand our circle of
influence if we become compassionate people
who communicate well.

Retlect frequently on the concepts, practice
daily the communication skills, become a person
who cares more about understanding than about
being right, and your heart will change and we
and our children will live into a future with less
conflict, healthier relationships and more hope.

Chris Loving ﬁif_ii(iw‘—- . %E(

=) HRE(E)EY
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-Here here are some quotes related to what we did in the program:

“The person who suffers most in this world is the person who has many wrong
perceptions....And most of our perceptions are erroneous.” ~Buddha

“In the beginner’s mind, there are many possibilities. but in the expert’s mind there are
few. The beginner’s mind is the mind of compassion—when compassionate it is
boundless.” Then we can be true to ourselves and in solidarity with all beings.” —Zen
Mind, Beginner's Mind.

“Everything depends on our way of looking.” —Thich Nhat Hanh

“If we want to change a situation, we first have to change ourselves. And to change
ourselves effectively, we first have to change our perception.” —Stephen Covey

“Love springs from awareness.... It is a sobering thought that the finest act of love you
can perform is not an act of service but an act of contemplation, of seeing.” —Anthony
DeMello

“Leadership is much more an art, a belief, a condition of the heart than a set of things to
do.” —Max DePree, CEO Herman Miller

“Awareness of the human spirit. In a special way, all the qualities of a good leader stem
from this one. Without understanding the cares, yearning, and struggles of the human
spirit how could anyone presume to led a group of people across the street? In modern
organizational jargon, person skills always precede professional skills.” — Max DePree,
CEO Herman Miller

“In a loving environment, we can end our fear.

When we are no longer afraid, we are free.

When we are free, we can discover and be ourselves.

When we are most ourselves, we can be our best.” —Chris Loving

“Some day after we have mastered the winds, the waves, the tides and gravity, we shall
harness the energies of love. Then, for the second time in the history of the world, (we)
will have discovered fire.” —Teihard de Chardin’

2 giabk B2 8 1% Chris Loving &9 %
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I. Preparation for a meeting

A. Preliminary Issues

The president, the officers,
and the members should be familiar
with the bylaws of the
organization.

B. Pre-Meeting Planning

Before each meeting the
president prepares the meeting
agenda, which is an outline of the
plan for the meeting.

Before each meeting the
president calls the committee
chairs, chapter presidents and
other persons who are expected to
make presentations at the meeting
to ask them to prepare their
reports and to set time limits. A
good chairperson takes steps in
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advance to make sure everyone is
ready for the meeting, which in turn
helps make a meeting more efficient.

[f the president has a “pet
project”, find a floor leader to plant
a motion, and have another member
second the motion, to bring the
project to the assembly.

C. Place

The president should arrive
ahead of time and check out the
physical set up of the meeting place -
a podium, microphone, gavel, agenda, a
copy of the bylaws and other rules of
the organization should be available
at the meeting. If a ballet vote is
required make sure the paper and
pencils are ready.

II. Agenda

A. Call to Order

When time to begin, the
president stands at the podium or
table, and upon determining that a
quorum is present, reps gavel once,
and call the meeting to order.

(If you don’t have a quorum,
you can’t conduct business at the
meeting —— you can have discussion,
hear the treasurer’s report, any
scheduled program, and set the
next meeting date, but you can not
vote. Therefore, it’s important to
set a realistic quorum in the
bylaws of the organization. )
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B. Approval of Minutes

Minutes of previous meeting may
be approved as read (as printed) or
approved as corrected.

In organizations where regular
business sessions are not held as
often as quarterly, a minutes-
approval committee should be appointed
to approve the minutes.

C. Officers reports

Please see report of Standing
Committees below.

D. Reports of Standing Committees

In most societies it is
customary to hear reports from all
officers, boards, and standing
committees only at annual meetings. At
other meetings, the chair calls only
on those who have reports to make on
pending business.

E. Reports of Special Committees

The special committees that are
to report are called on the order in
which they were appointed. Only those
special committees that are prepared,
or were instructed, to report on
matters referred to them should be
called upon.

F. Unfinished Business

Unfinished business is business
that was interrupted by the previous
meeting’s adjournment, was postponed
to this meeting, or requires
ratification. The chair should not ask,
“Is there any unfinished business?”
The minutes from the last meeting
should show whether there is any
unfinished business. The chair should
have all such subjects listed in
correct sequence, and state the
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question on the first item of
unfinished business.

G. New Business

The chair asks, “Is there any
new business?” Members can then
introduce new items of business to the
assembly. Business is brought before
an assembly by the motion of a member.

A motion may be used to bring a
new subject to the assembly’s
attention, or the motion may follow
upon the presentation of a report or
other communication. A motion cannot
be considered by the assembly without
a second by another member. (For
handling of a motion, please refer to
NATWA Magazine issue #7, “The handling
of a motion”.)

H. Program

It is common to have a program
at the meeting, which could be a guest
speaker or entertainment. The program,
if any, can be scheduled around the
schedule of speakers at the meeting.

[. Adjournment

A member may make a motion to
adjourn the meeting.

The chair asks, “Is there any
further business?”

“If there is no further
business, the meeting will be
adjourned”, The president pause....
then says, “The meeting is adjourned.”
(Single rap of the gavel.)

k¥ This article is adapted from
Robert’s Rules of Order.
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SERVICE IS OUR BUSINESS

o R HR T

YORK
LIFE VIVIAN Y. G. FU
CLU, ChFC, MSFS
10 Main Ave. 2859 Rancho Cortes, 2™ fl.
Berwyn, PA 19312  Carlsbad, CA 92009
$00-292-9822 800-388-9822
610-640-9822 760-918-9822

Fax: 610-640-9826  Fax: 760-918-9823

For many people, estate taxes are the largest tax expenses
they will have. You’ve built your wealth, I’ll help your
family to keep it.

Through estate conservation, charity gifting and
retirement funding, [ will help you to formulate and
implement strategies to preserve your past and protect
your family legacy.

CHRISTIANA CHIU

EXECUTIVE VICE PRESIDENT

CORPORATE OFFICE
1525 WEST UNIVERSITY
SUITE 103

TEMPE, AZ 85281
480-731-9391 EXT 11
FAX: 480-496-8195
CELL: 602-540-7222

EMAIL: CCHIU@KYOTOBOWLCORP.COM

Triangle Investment Really

Debra Liu

B -HEXBERAR
LA LHERTE
THAH TN AL5ERFEASF
RERBESRT BALTEA L

(0) 919-852-0510
(FAX) 919-233-4496

CHINESE RESTAURANT

Authentic Chinese Cuisine

ManpARIN + HunaN CuISINE

e TRLE BRET JERN
RO SAHE BLER BIEY

Call for Take Out

| it ' 480-838- Vou-Fe. 100- 10
2 g 480-838-8988 Sewc 110100

1825 East Baseline Road, #2,  Suwow 11:30- 900
Tempe, AZ 85283
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[lora & Johnny Lu

Jewelry Collection

s
e b T

CONTACT US FOR BUSINESS OPPORTUNITIES

HAWAII - MS. FLORA LU NEW YORK - MR. JOHNNY LU
LUCORAL. CO. INC., LUCORAL MUSEUM 10 WEST 46TH STREET, 2ND FLOOR
2414 KUHIO AVE., HONOLULU, HI 96815 NEW YORK, NY 10036

TOLL-FREE: 1-800/367-5177 TEL: 212/575-8811
LUCORAL@PIXI.COM FAX: 212/221-8888

PLEASE VISIT OUR SHOWROOMS

TAIWAN NEW YORK CONNECTICUT
LUCORAL & LUPEARL NEW YORK JEWELRY MART CORAL-JADE CO.
LUCORAL BUILDING LUCORAL BUILDING LADONNA JEWELERS
90, NANKING E. RD., SEC 3 26 WEST 46TH ST. 2383 WHITNEY AVE,
TAIPEI, TAIWAN NEW YORK, NY 10036 HAMDEN, CT. 06518
TEL: 886/2-2506-9191 TEL: 212/5759701 TEL: 203/287-9701
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HSU’S GINSENG ENTERPRISES, INC.
D FTERAZEENT

LIS T6819 COUNTY HWY. W, P.0.BOX 509

70 v& WAUSAU, WL 54402-0509

TEL:(715)675-2325 FAX:(715)675-3175 .
EMAIL: hsuginseng@wis.com '

SEERRT RS NS EELES - 5 BG5S

EXPORT - IMPORT - BROKERAGE - WHOLESALE - MAIL ORDER

=iE - #5 2hneFZTwmyis 1-800-826-1577
B2 : (715)675-2325

FRASEEATRIIES D 54
BE  H2XF-NEHEESHEA
SELE - NI EXBESRETRFMNE
HZEH 2R - AELRSIHE - S8
LEBER - XNV JCHSE - BT

FREEHHEREE - RIJER -

HRTIES
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EEEE

RIEREE o 94&'2?:#54

BE -5 2R3 BRERKR

o BEERBTRERARATSEHRS ©

| A SN S HSU'S GINSENG ENT. INC.
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THE RIGHT CHOICE

FATEE

+H ~ RE ~ #§iF - BillE - AEXE - B87H
EAMSERTRAER

KENDA USA

AMERICAN KENDA RUBBER IND. CO..LTD.

7095 Americana Parkway
Reynoldsburg, OHIO 43068
Phone:614-866-9803
Fax:614-866-9805

WWW . KENDAUSA.COM.
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s FERBEHETEZ
._-!-_. Jeffrey Lee and Associates, CPAs

l I l l I 4513 Lincoln Avenue (Rt. 53), Suite 206 s Lisle, lllincis 60532-5403
Phone (630) 969-3001 e Fax (630) 969-3071

Y HRBEAZRIHER, EHEIBL;
X, EEVEBEF LI, KE
HEHII,AGHZI~ZAHmBK-

E-Mail : JeffLeeCPA@Allways.netji

2 H#

oonN

The Best Chinese Food Under The Sun
DALLAS, TX PLANO, TX

DALLAS
972-385-.7227

PRESTON AT BELT LiINE

PLANO:
972-881-0071

CENTRAL AT PARK BLVD.

B
% it
{3 =
&
# 0
12 0

AS
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ESIDENTIAL BROKERAGE

ElL 5
:é}l\\/ILTCEEE HAER [ Paio Alto, Menlo Park,

ylee @chnarcal.com u\therton, Stanford,
. (850) B853-1321 DIRECT LINE e
£30) 325-6161 BUS.
| (650) 322-3606 FAX
ylee @ctnorcal.com
yzmeiles 8 aol.com

245 Lytien Ave. #100
Palo Altc. CA 94301

MLZ

REBRELR

Vi-1 E B & 5—]—3?[3
Yean Ling ( Carol ) Kuo
Certified Public Accountant

BRI ETETENRE: Quickbooks,Peachtrees, EENERRIIST
- SRHITNMFRS,. SRENIARZEE ;M
s NEIRBARBIRIE. FKRH
o EEERIL

i
8
E‘I_I
H

EEL:{6308) 207-7538 {SE:(636) 207-755C
E-mail: carolkuo@kuocandassociates.com

Kuo & Associates, LLC

128 Enchanted PKWY, #101

Manchester, MO 63021
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LO“lsa Y. Chen &2 EFEEREFIAYArizona

Certified Public B SR
Accountant Arizona
BAEER BEE RUSEY
TEL: (973) 984-0691 B R A
FAX: (973) 984-8587 =W B
808AD0rset Road Tel: 602-348-6523
llentown

480-650-8328

PA 18104

SCLC Corporation

Stephen C. Chen Ph.D., P.E. President
PR =2 3

12 Forest Way

Morris Plains, NJ 07950

el: (973) 984-0691

Fax: (973) 984-8587

Email: stephenchen43@aol.com

AT
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1655 S. De Anza Blvd., Cupertino, CA 95014
(at Prospect )

el 408.257. 17120
Fax: 4O8.25 70880

SAZFSSA R RO FEA MRS ~ JNHE ~ SHS
ZHIR - R - -6 - IREE - |BNE - SR

Cupertino
Steven Creek Bivd.

Prospect

PA EZUY 3G 'S

_ﬁ; ﬂmm,m = = T NNM”MNW@
%_ ** 5 i % -¥‘ g
5 EVANF. LING ELENA M. LING, CLU ChFCs
= 1-888-513-9030 1-800-753-8137 5;?
TREBASMBTERRAR
& - RHRES SNERE =
g:mmn Lynch First Vica President RE§§*E& AT g
% lﬁasmngucf %mm Dmmﬁ‘:g;:"}as 2

[fﬁﬁﬁﬁ’ﬂﬁ PR B ERRER ]g
g*ﬂﬁ Rt TR A% HERES BRERLSB IR - &
®« PEES  REL BMhS  ATHEXNPEEIRY - e
g*wmﬁ SR #£23 (Long Term Care Insurance) + JREERIG - OV 2
& BARE - WREERN -
= + SERIURIEE B (Estate Planning) =

S B A3 e A A3 AR i3 M A
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F‘é ”I ﬁl( ff ,H‘ 391 Sutter Street, 1504, San Francisco, CA 94108

Fel: (415)421-2171 / B00)910-9888

LASSEN TOUR & TRAVEL INC. ' www.lassentours.com e-mail: info@lassentours.com
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ALL OF AMERICA IS RIDING ON YOUR DASH.

Now you'll have the whale country at your fingertips — with Garmin's new StreetPilot” 2620.

lts pre-loaded hard drive comes with detailed City Navigator ' street mapping for the
T T e = entire U.S. and Canada. So, there’s no need to download area-specific

@  maps — or even hook up your computer: The 2620 comes ready to rall

§  right out of the box. Just enter your destination via the touch screen or
eTem™  remote control, and StreetPilot will guide you there with tum-by-tum
directions and voice steering cues. You can look up restaurants, hotels, or ather addresses
in seconds. Plus, you never pay a service charge or subscription fee for access. Just tum it
on and you're good to go. Anywhere. Anytime. Any vehicle,

- .
VAVW.GArMIN.com  KASDAQ GRAM Aile tougn: @ azst @Wl"ﬁ
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JAPANESE CUISINE & HIBACHI STEAK HOUSE
v R
HER H & P

K 6 B K =

Shogun 18
Route 18 East Brunswick 732-390-1922

Shogun 22
Route 22 Green Broock 732-968-3330

Shogun 27
Route 27 Kendall Park 732-422-1117

BEAEBFBHROWE - BT > XNEWER
EAS R RAHE AR | 0 AR KRR ©
RERERBABREE °

¥
A,
' iy,

All
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Sufen Young
Tenzer Realty
Miami,FL
305-238-9832

ﬁ

AR
5 BEH
FEAATE
Miami, Florida

o f‘m
RUE
Your Agent Realty.Inc

Orlando, Florida
407-382-1666

T N,

RIRE

2E5
Best Value Inn Orlando West
Winter Garden, Florida

1-800-947-7478
407-654-1188

Four Winds Motel
Kissimmee, Florida

407-396-4011
1-800-826-5830

 Lee Fisher International Inc.
Fishing Equipment, Sports & Golf Nets |

' Tampa, Florida
1-800-356-5464
www.justfornets.com

 F=E
 EHEE

%@ @?&@ @fﬁ@ \ ORI\DF

TEIR

BEE
Orlando, Florida
407-928-8403




FEHEE SMOKED DUCK
fE34E SMOKED PORK TONGUE
fERE R SMOKED DUCK LEG
#%7kHE FULLY COOKED SALTED DUCK
JERFEE SALTED DRY DUCK
JEREERR SALTED DRY DUCK LEG

ol1O3&S

23 Grand St.
Linden NJ 07036
480-650-8328
917-622-8958

Al3




purity” ,.

purity

Camellia Oil Blends

25 & : JCL Companies, Inc. www.jclcompanies.com

£ Made in U.S.A 230 Central Park W. Suite 10K, NY, NY 10024 Tel.: 817-447-6240, FAX: 212-202-7827
e Camellia Oil Blend 55m! /835 o B PMLULR IR - EBiE BN B -
.éﬁﬁfﬁmmm iﬁ%ﬁ 1oomises | 7 RUEMARE - HARE - K -
for hair & scalp care g5 s MIEERERMN  KOEEEZFRERE -
e Camellia Oil Blend 55ml/$20 180ml/$55 o PFETESEMEING - EAWER  BHRBPREVEE -
for total body care ?g@iﬁa

BATZ#EWN—#E ¥5EWEERMEF(Camellia Oil Blends)

BAEXRY BBRLER

4%+ AR B @Y (The NY Tines) K88 Y KU+ ZHATH YR A ¥ AL RMKZHILEY
Eﬁg%ﬂoﬁwxw%ﬂkiﬁiﬁﬁﬁvﬁﬁﬁ%&%%ﬁ&%kﬁ»ﬁ%ﬁ&o&%Aaﬂ#'%aA
ELA L

BPERATAE] L AE  HBIF k¥  EHRDBMBBRR AR A HARLEEZAE ETRHE
ANEE o MR BRI R % 54 (Fragrance) , 2MEAHERSEGLASRARRLE LB ULEY
HAHITARARE  BAYXRBALCEYHE  ABBLFTOFRA  HERBEAART -

BEUR AARET L ATARES AWK EMSALEERBEGRAYE - RAGFLXERT R
A E g BEMARE TRRILE - AFEERDEGA > Kibb LMD G LRERT - OE
A BREME  BEEMEAERE Jojoba MARIMBATREERBEZIE - ZREAAFA Lnbbh ALY
o ABBBREAS  ATHRATBR S ELAREGRAHES?

FEDNAMES R AMHFR #HELAS LHFEISHEAEFEERAAHRRA ARG LEH
BB o O BRAILES BRE - ZHBLENAANLEALE AN KORGFPEL TRAZERE
PP eERM - AR BGFE SREALBABHBRAENAES > BB F - Bt FTLERAYT
SRRtk BH RS REMSE > AR SRS Y AHH 4 Canellia 0il Blends (Ficitibsies ) - wF%
s BB AAHASEamBagards g -

MELBERANELEBL FMAYEETHILASETHOEFIRAARY  UBRAREHEZTR ¢

(—) F4z3it#®d (Rose Hip 0il)

BENHEFE L(Andes) B AFFE LM RIiLHF - LF ERMHHE S Rose Hip0il - B4 E HREHL
% As ik (Essential fatty acids)f# 4 $ARC » wmBRELEH KA Y3582 F (Prostaglandins)
FolmfoERE c CRAMAHB S PREGBARERERDLWIEMA - £t - B, REL  BENHE
M rFReEdLE - FHER HEAARTCRFLNE  Hhésm  LEMNFEL  HBER -

(=) A% (Aloe Vera)

Aloe Vera mi$imt#hat R » &G SPA SRR Y Tl - B BFaA Ay smttit AHHE
ERER -TAH T5HAREE 18 848 (Anino acids)» 12 # Vitamins » #oif 20 4 FHHE - #
HEF ARGt RA45E0#MmEES (Collagen) BATRBEHE “$F %" (Skin Serum) £
EHAHEDEGEANRTHACLHTE - REAKRLTLHEN “Skin serun” > REAEBEFE - ERT
%&Tﬁ~%£?Mﬁi%¢$%%%'Exﬁ%ﬁmﬁ%iﬁﬁ%:ﬁéﬁﬁo

= ojoba 01l :

i AR 4 “Solid gold for the skin and scalp” - TRt %iE » RELE MAFRLHLTF
s FSE  EMEAAR 2RBERSHE MBPERME - MR TREERG  pH AR  bioid
ERAERTEHEHEA » kB Jojoba oil RBEMF ERACRZNK REARSEA®E -

(m) #4#%E (Vitamin E)

it R BB g e ALt “ABdEARA" (Freeradicals)  ©— A A X shes e
R EehaE 0 FR G EAE - AERAKAASY Vitanin E » B4 e ffb45 (Antioxidation) » 425 B0
Free radicals ' @#e# i £ (Radical scavenger) # %4x - R# e Vitamin E kA e wbd s ESMR A
2 e HSMEE SR e Vitanin E -

FENNE S EAFE  BATIE SREYTAIREY ‘F—H#aXithd” - CAALENHTR
HERAEME  Rihihs  OANELESEMCLHE  ARAT KM aRFR - CHETEFER
RALEEDHBAANLAE  £5 BAENFLYE  FHCHKFH S - Bk Purity " # Camellia 0il
Blends > 45 sh M IER BB EF » BRF XA EN e "M -

Al4
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BERBETEAFRSEZHNRTZ— ROU+SEFEXK  RE
EHEUEHXRRTREN —BELS  RELTENEHRK
BEK -

ATESTHERTAS  BANEZXRBHRE S8R
MM~ RN -~ BN REEENERIMN =K
ST URER - BILREBN=ENRER ' BRNEER
BIGHRTE - > BPNRLRITRBE I ERBRESK
FA—EARENEHEER -

BRTLULATNAEBRNEEMSRE  BEAFBEE{C ' EF
%*EI‘JE’HE,E\’ CEBABRHUZAUMNBEARBHER
TR - HEVEERMB LEMNER  BRAKINNSE -

25
g%%OmHHJEWM
MEQRR > FRYRE

1-800-922-8429

www.cathaybank.com FDI€ 55 12104
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Why did Good Housekeeping Buyer's Guide rank
one of our SteamFast units as BEST OVERALL?

For the same reason that our customers
love our products.

We are proud to be associated with the NATWA, and
we are proud to present information about our products
— products that really work. At Top Innovations we
produce SteamFast fabric steamers, such as the SF-465
fabric steamer, that outperform other leading national
brands. Visit our Web site for information about our

(1 to r) Edith and Benny ee (faunder of Top Innovations), 1 1
Ken and Mei Li Yang (2004 President of NATWA) nnovative home CAtS p rOdUCtS'

NATWA Member Special Offer

Order the SF-465 Garment Steamer from our Web site and save 320 on the
purchase price. Please include the letters NATWA in the "Notes" box at the
bottom of the page when you order online at www.topinnovations.com

TopInnovatinne

www.topinnovations.com

(816) 584-9700
With offices in Kansas City, Hong Kong and Taipei
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Law Offices of Stanley T. Hsiao

R = REH e RG]

Escrow, Real Estate i F Corporation, Partnership /- 8] &~ %5
Business, Investment 7 % % |CivilLitigation K 3 :&}
Immigration, Visa | Will, Trust R B

ﬂ

;
“EEFEBFREA-BRERAHER
FEBFESFUENESR  BEEE -
HEENHEEHERRNBAFH -

B 232~ BRESEE

TEL: 425-576-5652
425-576-5731
FAX: 425-576-5357

The Law Offices of Stanley T. Hsiao
11808 Northup Way Suite W-300
Bellevue, WA 98005-1936
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NEED CASH FOR YOUR HOME???

Just Call...
HEPR (Sue) 408-732-3322
TFaBh (Tony) 408-732-3322
Patty Chung  408-732-3322
Richard Wang 408-567-0808

Vivien Tong  408-567-0808

At Opus Mortgage, you can find the perfect residential purchase or refinance
loan tailored to fit your needs along with access to the best wholesale rates
and the personalized attention that you deserve.

Free consultation * Available Weekends * No-Cost Loan Specialists

Opus Mortgage Company

Knowledge, Integrity, Service

www.opusmortgage.com
19925 Stevens Creek Blvd.
Cupertino, CA 95014

CA — Department of Real Estate Broker

A CCCCLLECCCCLeLClClLlLLlLLLlLlClLLlLllLLLCCLCCCLECCELELCCELCLLEE
LR R R R e T
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XANGO® BiZfgE

XanGo® & £/ KL i
AMETCEEEAE? SRR E R i

—RELERS - AMTEEREERE - HELAMS - REARNE -
IERIFRI AR - BUEEHEEFH /KBTI LI - 5 —EAmS » REN
RAGE LA E SRR REE AER - R TTLURESERY > g6
PEEHOHAL -

XanGoBlI3¥ R BB RIREHW T H - Kihe EHERAIER

# - EAILISR B TH/UESE: TJLRSHRD - HORK - EALIE
HZ AR EEERES: GRAMNEE - BRAME - &
B TREEREARIHER -

H AR THTRIBIRE R B SIS L EIE E CLAT e SR
*EmEL R ?

*REERNBTHRMER?

WTEEEDHE T 0ERE A SR EFNSERR ?
*HIRME S ERHRAHE A ?

HXanGol = * UL EFENEETRZ "2, - XanCoERZHIERER: RIUMHZRHRRHE  2ES
Xanthonesi& {7} B AT SHEMETHRHIE S - 5EHIhBUE S E A B A4 ESE - Wit - FEZEN
PHEER - EELEASHUREBEREESE - SRAOTTHRIHRER - IS TEHERRA TS - M
B REThEIRE] T o [FRF - XanGoFri A EMET B~ R 2B SEm A2 IR - IFEERNTH -

XanGo® B IS R ORI B L1

BT IATESE 2 HRRENAKRZ A - BOEE At a4 RUKRAEREIE AN OHNHSE - B - 5
FregEmmEsE - — RN —RIIRE - —BX —BREME U EE S ECa R R
xanthones EEE N

C AN RS E AR A 4 BB TIE L T R E - M o MM EECE R (D - Nl » SBEHMELEE
M F BRI S BIRMERE - T BB EBR KNI RE MRS Y E RS EE ) B2 E L
M EIIRKESEE T EENR M ELEXanthonesHIEHEYE » BRI R{HE —ERAEY - LT -2
B, c RESEIEER > "HRANKRAREE L HOREERNIUMY - SSREREEERED
UMD Z BT EEI TR - P38 - SE/KENSEFRITRCRERIERBEK
E T

Btz - MBI AMIFNE S  SEERII W RCHPEES - 105 » MARE N Sid A
# - ERFED G ENERMS  hERARECHE -

H §iXanGoZx RIFTHA R 2RAYEE SL TR RER H FL& MR A03E - B3k - SR EE N - D SR
B AR —ERARMALERIF AR - BFVEBREEERE - ROAY 5 - E&HNR
BUANSREI 4 - SRS £ R (in Japan):

tel: 011-81-3-59911758  fax: 011-81-3-59911718 e-mail: xgjingo@aol.com
BTSRRI -

for more information, visit our website at www.mymangosteen.com/jing or stop by
our booth at NATWA Fair during the 17" NATWA annual convention.
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FAPA BIl@r € LS 451045 O B A 1Y FAPA Y encyclopedia | » A 1\'{”f3m4’1~=§?§3)
ISRz ) N2 R iy E APA {1 & AR LA R MR LA FAPAERTH
ﬁﬁﬁﬁ%ﬁ?ﬁm&

EhHEEE < EREEE USS20+USSS (H &/ )
“FEEE (SO AK  BAEEBREESED)
US$100 (RFETEREEEE)
Y EEAUH: FAPA

P.O.Box 1294

Menlo Park, CA 94027-1294
Fax: (650)326 1144

e-mail: . oo o o



North America Taiwanese Women’s Association
EtExEMNEEBRLSE

16 Turtle Creek Manor
Sugar Land, TX 77479

http://www.natwa.com
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